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Illinois CallPacks - Business    

Effective June 3, 2002, this product has been grandfathered and may no longer be offered.    

Description
· Business CallPacks are optional calling plans that consist of a fixed monthly rate for a specified number of call increments.     

· Provides calling to terminating districts in Bands A, B, and C.     

· Each call is assessed a minimum of one call increment. A call increment is 15 minutes. 
· If the duration of a call exceeds 15 minutes, an additional 15 minute period is assessed for each additional 15 minute period or fraction thereof.     

· A charge is applied to each call increment in excess of the applicable call increment allowance contained in the Local Call Pack.
Features 

· CallPacks are offered in (monthly) increments of 50, 100 or 150.
Availability      

Restrictions/Limitations
· CallPacks are not applicable to:  

· intraMSA long distance calls.  

· local usage discounts  

· ISDN lines
· To qualify for the CallPack, calls must be directly dialed.     

· CallPacks are provisioned on a per line basis (not at the account level).     

· If the CallPack’s allowance is not used during a given month, the unused portion:   

· is not credited to the account  

· can not be carried over to another month  

· can not be transferred to another line 
· Only one type of optional calling plan may be provisioned on a line.
· CallPacks are available only to Illinois business accounts with 19 or fewer lines.     

· Available in Market Service Areas (MSA) 1, 2, 3, 6, 7, 9 and 15.
Conflicting Products 

· The CallPack conflicts with account level optional calling plans. If the end user has a local optional calling plan at an account level, the CallPack will override and take precedence over the other optional calling plan. 
Ordering      

USOCs
Following are the USOCs (and increment allowance) for each business CallPack:
	CallPack Plan
	USOC
	CallPack Increment Allowance

	Business CallPack 50
	OBC1B
	50

	Business CallPack 100
	OBC2B
	100

	Business CallPack 150
	OBC3B
	150


Billing      

Usage Billing
· Each call is assessed a minimum of one call increment. A call increment is 15 minutes.
· If the duration of a call exceeds 15 minutes, an additional 15 minute period is assessed for each additional 15 minute period or fraction thereof.     

· A charge is applied to each call increment in excess of the applicable call increment allowance contained in the Local Call Pack.
· Calls are rounded up to the next 15 minute interval. Example: A call lasting 2 minutes will be considered 1 call (increment).     

· Rounding rules are applicable per call and not at the summary level. All calls stand alone for billing, i.e., they are not summarized and then billed.
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